
Senior Dental Nurse Lorraine Kay

Disabled access at front and rear with limited 
disabled parking available at rear of Practice. Please 
advise if you require interpretation services.

Please note that we have a 24 hours cancellation 
policy.
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Welcome to Chartwell Dental Care

We treat our patients children under the NHS

Let us smile at your smile!

We have strong family values and are
committed to treat our patients under the
NHS until they leave
higher education.

Treatments Available

•  Examination and oral health screening

•  Preventative treatments including oral health education

•  Hygienist services

•  Fillings for treatment of decayed or fractured teeth

•  Crowns and Bridges

•  Veneers

•  Tooth Whitening

•  Dentures

•  Sports Mouthguards

•  Implants

•  Botox and Fillers

•  Adult Orthodontics

What to expect from your fist appointment

Your First Appointment

Children’s Appointment

Emergency Appointment

BDA Good Practice Membership

A very warm welcome to Chartwell Dental Care, a long established independent practice near 
Bearsden Cross. We are caring professionals who are commited to providing exceptional dentistry 
and outstanding service. We believe a friendly face, sympathetic ear and calming environment 
go a long way to building a relationship of trust and friendship between us and our patients.

Your first appointment allows ample time to discuss your requirements in a relaxed and friendly 
way. A complete and thorough assessment, including any dental x-rays, is taken followed by a 
discussion of the options available to you. Sometimes, where  more complex dental treatment is 
involved, more than one appointment is necessary. Our aim is always to keep your treatment as 
simple as possible.    

We firmly believe that caring for children’s teeth and teaching them about good oral health 
is vital. Families are very welcome and we endeavour to make your children’s visits as pleasant 
and informative as possible.    

We aim to see emergencies as soon as possible, usually the same day. Please contact the practice 
as early as possible and we will offer an appointment as soon as we can. Out of hours emergen-
cies are covered by Glasgow Emergency Dental Service who are contacted via NHS 24 on 111.     

Chartwell was one of the first practices in Scotland to join the BDA Good Practice Scheme 
which recognises dental practices which consistently meet the high standards set by the 
British Dental Association. We are one of only seven practices in Scotland to be recognised with 
gold status for being a member for over ten years. 

BDA Good Practice Commitments
• We aim to provide dental care of consistently         
   good quality for all patients

• We only provide care that meets your needs  
   and wishes.

• We aim to make your treatment as             
   comfortable and convenient as possible

• We look after your general health and safety
   while receiving dental care 

• We follow current guidelines on infection control

• We check for mouth cancer and tell you what     
   we find

• We take part in continuing professional  
   development to keep our skills and      
   knowledge up-to-date 

• We train all staff in practice-wide work     
   systems and review training plans yearly

• We welcome feedback and deal promptly  
   with complaints

• Every member of the practice is aware of    
   the need to work safely under General   
   Dental Council guidelines

At Chartwell Dental Care we take care with all the Personal Data we hold to ensure we comply 
with best professional  practice and with the law.  For a full copy of our Data Privacy Notice 
please ask at reception or read our Patient Information Leaflet.


